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Afterhours Lighting/Air Telephone Instructions
1

Main Menu

1.  Use a touch tone phone to dial your access number: (704) 332-8210

2.  The system plays a greeting; “Welcome to Afterhours Control System”

3.  “Please enter your Tenant ID Number now.”  (This is your 4 digit suite number)

4.  “Please enter your Personal ID Number now.”  (This is the same as your User ID Number)
5.  The system plays “Press [1] for immediate service, press [2] for future scheduled        service, press [3] to cancel existing request or press [4] to hang up.”
6.  Proceed to the section number which matches your main menu selection.

Section 1:  Immediate Service

1.  Optional: “Press [1] for lighting only, press [2] for air conditioning and lighting or press [3] to hangup.”

2.  “Press [01] through [24] for the amount of hours required or press [#] to return to the main menu.”  (Note: zero one, zero two,…, zero nine for numbers less than 10)
3.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

4.  “Today your lease hours are between (lease start time) and (lease stop time).  You will not be charged for this period.  Your request is programmed for [X] hours, service starting at (current time) and ending at (current time + X hours).  The total cost of this transaction will be (total cost).  Please press [*] to accept or [#] to return to the main menu.”

5.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.
6.  “Your request has been accepted.  Thank you for calling.”  The system will hang up and process your service request.

The transaction is complete.  Hang up your phone.

Section 2:  Future Service

1.  Optional: “Press [1] for lighting only, press [2] for air conditioning and lighting or press [3] to hangup.”

2.  “Press [01] through [12] for the month you will be requiring service or press [#] to return to the main menu.”  (Note: zero one, zero two,…, zero nine for numbers less than 10)

2.  If you selected [#], go back to the Main Menu Section, otherwise continue with the next step.

3.  “Press [01] through [31] for the day of the month you will be starting service or press [#] to return to the main menu.”  (Note: zero one, zero two,…, zero nine for numbers less than 10)

4.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.
5.  “Start times are entered in military format; 6:30 AM is entered 0630, and 6:30 PM is entered 1830.  Please enter the start time now or press # to return to the main menu.”

6.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

7.  “Press [01] through [24] for the amount of required service or press [#] to return to the main menu.”  (Note: zero one, zero two,…, zero nine for numbers less than 10)
8.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

9.  “Your lease hours are between (lease start time) and (lease stop time).  You will not be charged for this period.  You requested service for (day of service) starting at (requested time) and ending at (request time + X hours).  The total cost of this transaction will be (total cost).  Please press [*] to accept or [#] to return to the main menu.”

10.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

11.  “Your request has been accepted.  Please make note of the following service request number [XXXX].  You will need to reference this number if you want to cancel this request in the future.  Press [1] to hang up, press [2] to repeat your service request number or press [#] to return to the main menu.”

12.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

13.  If you selected [2], your service number will be repeated.

14.  If you selected [3], the system responds with “Thank you for calling.”  The system will hang up and process your service request.  

The transaction is complete.  Hang up your phone.

Section 3:  Cancel Service

1.  “Press [1] to cancel service already in progress, press [2] to cancel future scheduled service or press [#] to return to the main menu.”

2.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

3.  If you selected [1], the system responds “Your current service has been cancelled.  The total cost incurred during this operating period was (total cost).  Enter [1] to hang up or press [#] to return to the main menu.”

If you selected [1], the transaction is complete and the system hangs up, otherwise you are returned to the Main Menu Section.

4.  If you selected [2], the following steps apply.

5.  “Enter your service request number now or press [#] to return to the main menu.”

6.  If you selected [#], go back to the Main Menu Section; otherwise continue with the next step.

7.  “Your request [XXXX] has been canceled.  Thank you for calling.

The transaction is complete.  Hang up your phone.
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